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All New Mobile and Online Banking

FEATURE GUIDE
new



YOU WILL STILL 
BE ABLE TO: 

View Accounts
Transfer Funds
Make Loan Payments
Deposit Checks
Make Member-to-Member Transfers
Pay Bills
Enable/Disable Credit and Debit Cards
Message Us Securely
Apply For A Loan
Change Your Password
Receive Security Alerts via Email
Locate ATMs and Branches



GET FOR...ready
One username/login for both online and 
mobile access
At-a-glance dashboard that can be 
customized to your preferences with ability to 
“nickname” your accounts
Track your Michigan Made CheckingTM 
reward points activity
Send and receive money with people who use 
Zelle® in their banking app, even if they don’t 
bank with TRUE Community Credit Union*
Advanced Bill Pay features and scheduling
Reorder checks and ability to place stop 
payments
Apply for skip-a-payment on your loan
Access eStatements on mobile

Enhanced Navigation and 
Account Management

and there’s more...



Real-time live digital support via 
conversational banking with TRUECCU 
representatives
Receive push notifications
Set SMS text notifications

Communication

Link to accounts at other financial institutions 
for full account aggregation
Ability to set up viewing of Investment 
Accounts to monitor activity
Note: Other institution must allow permissions of this feature.

Account Aggregation

BUT THAT'S
ALL...STILL not

and there’s more...



WE'RE unleashing...
Enhanced card control features, with the 
option to easily notify merchants you have 
tied to your card in the event your card 
number changes
Dispute feature to report an error or 
fraudulent activity
Set travel notifications

Additional Security

Personal financial management/budget tools
Spending analytics
Savings goals and tracking
Credit Score monitoring and loan payoff 
calculator
Ability to set account distributions for 
incoming payroll

Financial Wellness Tools



Federally Insured by NCUA
*Zelle® and the Zelle® related marks are wholly owned by Early 

Warning Services, LLC and are used herein under license. 


