eStatus Connect — HOW TO

eStatus Connect can be accessed through online banking by selecting the banner found
on the main page when first logging in.

3 RUE community

Accounts  Transfers Pay My Offers  Check Services Documents  Alerts Reports Dashboards Messages Help Profile

Account Summary  Transactions Small Transactions  Large Transactions  Income Transactions Expense Transactions  Checks  Asset Summary

To view your up to date mortgage)|
information, register for eStatus Connect by
clicking "View Mortgage Information” in the
Documents Tab. Please
for more information about this change!

You can also access eStatus Connect by going TRUECCU.com and select Loans and then

select Home Mortgage Loans.

Once you are on this page select View existing TRUE Community mortgage, then select
View your existing TRUE Mortgage now.

First Time Home Buyers, FHA, VA, USDA Home Loans -

View Existing TRUE Community Credit Union Mortgage

Great news! You may now view your real estate loan information online and at your convenience.
View items like:

Mortgage history
Current balance
Escrow account
Payment information
And more

View your existing TRUE Community mortgage now 2>

Making a Mortgage Payment on Mobile and Home Branching +



http://www.trueccu.com/

This will open another web page and you will see this login screen.
If you have already registered, you can login at this point.

If you have not registered for eStatus Connect, you will need to select the register button.
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CREDIT UNION

When you select register, you will have to verify you are not a robot and complete a
captcha. Simply enter the numbers that appear on the screen and select submit.

TRUE Community

Borrower Registration

?‘993560

ease enter the numbers shown above




At this time, you will receive our agreement form. You will need to select agree before you
can continue.

TRUE Community

Click Wrap Agreement

WARNING: THIS IS A LEGAL AGREEMENT BETWEEN YOU (EITHER AN
INDIVIDUAL OR AN ENTITY), THE END USER, AND FINANCIAL INDUSTRY
COMPUTER SYSTEMS, INC. (HEREINAFTER "FICS"). YOU SHOULD CAREFULLY
READ THE FOLLOWING TERMS AND CONDITIONS BEFORE CLICKING ON
THE "I AGREE" BUTTON AT THE END OF THIS DOCUMENT. BY CLICKING ON
THE "I AGREE" BUTTON, YOU ARE CONSENTING TO BE BOUND BY AND ARE
BECOMING A PARTY TO THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL
OF THE TERMS OF THIS AGREEMENT, CLICK THE "I DISAGREE" BUTTON TO
CANCEL YOUR REGISTRATION.

A. "eStatus™ Software" means certain are and related user

ing (e.g. displaying) data

ustomer of FICS
ch maintains a web site with a hyperlink to
ovided by FICS.

At this time, you will need your loan number and the SSN of the primary on the loan.

Your loan number will be your account number, if this is not you first mortgage with the
credit union your number will have a1 or a 2 at the end. This can also be found on your
Mortgage Statement that is received monthly.
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TRUE Community

Borrower Registration

Please enter the following information
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USE OF THIS SOFTWARE IS GOVERNED BY THE FICS
CLICK AP EEMENT THAT WILL APPEAR ON THE

C GREEMENT, YOU

O COMPLETE THE




You will select register and then choose a username, password and an email.

You must have an email that you can access.
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CREDIT UNION

Please enter the following information

Your Username should:
* Contain between 6 and 60 characters
Your Password should:
+ Contain between 8 and 25 characters
+ Contain at least one numeric character
« Contain at least one uppercase character
s Contain at least one lowercase character
Contain at least one special character

o Valid special characters:! @ # 8% ~ & {}[],.~

Select register again, you will now see the following pop up.
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CREDIT UNION

Account Created

Your account has been created. You will receive an email
shortly. Click on the link in the email to activate your
account. Once your account is activated, you will be able
tologin.




Once Registered you will need to activate your account.

You will need to check for an email from eSolutions@fics.com and select the link to

activate the account. (Please be sure to check your Spam folders if you do not see the
message).

Please Note: Some emails like Yahoo will not let the link be clickable therefore, if you have an
email that will not allow the link to be clickable, you will need to copy and paste the link into
your web browser.

Your eStatus Connect® User Account Inbox x

eSolutions@fics.com
w tome =

Thank you for registering to use eStatus Connect®.
Your eStatus Connect® account has been created. To activate your account, click the link below

hitps-/itrueccu estatusconnect com/Account/Activate ?validationCode=6ADEG534D97849TBAZB00EEGFD4552AD41 ABOAS1BAOED1785227TE1F6EA3B5624DFSB8B339792F6D7D300F34F SAATF19E

Reminder: Always keep your password secure and confidential

D0 NOT REPLY TO THIS MESSAGE™
It was sent from an unmonitored e-mail address and we are unable to respond to any replies.

After you have clicked on the link or you have copied the link, you will see the following pop
up.

Vv

Your account has been successfully activated.



mailto:eSolutions@fics.com

At this time, you will now have to login for the first time.

When you login for the first time or on a new device you will receive the following pop up
about a Login Token.

TRUE Community

Validate this Device

An email has been sent to you that includes a unique Login token. Please enter this Login token information in
the Login token field below.

@ Permanent: Please remember me on this device. More Info

O Temporary: Do not remember me on this device. More Info

Then you will need to go back to your email and copy and paste the login token.

Your eStatus Connect® Login Token = nbox x

eSolutions@fics.com 5:13 PM (0 minutes ago)
W tome ¥

Please highlight, copy, and then paste the Login Token below into the form within 30 minutes.

Login Token: 40mOLX

4 Reply ®» Forward




You will then be able to choose if you want eStatus Connect to permanently remember
your device or if you only want it to be temporary.

Note: It will default to permanent.
See example login Token below.

TRUE Community

Validate this Device

An email has been sent to you that includes a unique Login token. Please enter this Login token information in
the Login token field below.

40moLy

@ Permanent: Please remember me on this device

O Temporary: Do not remember me on this device. More

Once you have copied and pasted the token you will need to select submit.

If this is the first time you are logging in, you will receive the following pop up. At this time,
you will need to verify the email is right and select submit.

FRUECommunity

Verify Your Email Address

f your email address is incorrect, then type in your
correct email address and click Submit.




Once you have logged in, you will see the home screen

-
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1 NV CREDIT UNION A LOANDETAILS ~ PAYMENTS ~ ACCOUNTINFO * HELP&SUPPORT ~ 24 LOG OUT

voannomesdl ]

Using eStatus Connect%AE you can view your loan details, setup recurring and cne-time payments, and view payment history.

& USERSETTINGS ~ Last Unsuccessful Login: 08/24/2021 0317 PM CT

To make a payment you will go to the payments tab at the top right and select Payment
Options.

# LOAN DETAILS = PAYMENTS =  ACCOUNTINFO =  HELP &SUPPORT ~ 2 LOG OuUT

_ @ Payment History

’—T'g Payment Options




You will have to choose if you would like to set up and auto payment or if you would like to
make a onetime payment.

.
41 NV cnu\H!\'oN A LOANDETAILS = PAYMENTS -~ ACCOUNTINFO ~  HELP &SUPPORT ~ £*LOG OUT

Payment Options

If you have questions about your payment, please call 517-784-7101 or

Auto Pay - Recurring Draft

Click the link above to set up or review your Auto Pay Draft information

Auto Pay - One-time Payment

Click the link above to make your payment online.

You currently have no payments waiting to be imported.

& USER SETTINGS =~ Last Unsuccessful Login: 08/24/2021 0317 PM CT

Whichever option you choose, you will have to approve before you can enter in any
information.

You must accept the agreement before you will be able to proceed.

mcommup‘!y # LOANDETALS = PAYMENTS ACCOUNTINFO v HELP 2 SUPPORT = @

woannomeee |
Payment Options

Authorization for One-time Payment

)y clicking the "Approve” button, | hereby authorize TRUE Community Credit Union

me authorization and must be completed each time thal

@ USERSETTINGS ~ Last Unsuccessful Login: 08/24/2021 0317 PM CT




If you choose to set up an automatic payment, you will need to select checking or savings
and enter the routing & transit number and the account number you would like it to pull
the funds from. This will be an ACH transaction, the processing time is 1-2 business days.

You will then need to choose the draft date you would like the payment to come out. This
will pull the payment the same day every month.

Select Next and then submit to finalize the payment.

Note: If you would like the payment to process immediately from your TRUECCU account,
you will need to contact the mortgage department for an auto pay.

Please enter the following information and click Next to proceed.

Account Type: v

Routing/Transit Number:

Checking/Savings Acct Number:

Total Payment:
Due Date of Next Payment

Next Draft Date:




If you would like to make a one-time payment, you will need to choose the one-time
payment option and select approve.

You will then need to choose if it is a full payment (regular payment) or an additional
payment.

Please enter the following information and click Next to proceed.

Payment Type: Full Payment v Required
Account Type: Additional Payment Requirec
Routing/Transit Number: 272481583 Reguired Sample
Financial Institution: CP FEDERAL CREDIT UNION

Additional payments would be used to make principal only payments or escrow payments.

Please enter the following information and click Next to proceed.

Payment Type: Additional Payment hd Required
Account Type: Checking hd Reguired
Routing/Transit Number: 272481583 Required Sample
Financial Institution: CP FEDERAL CREDIT UNION

Checking/savings Acct Number: : Required Sample
Late Charge Amount: $ 0.00

Principal Amount $100.00

T&l Amount $ 0.00

Fes Amount: $0.00

Total Payment: :

Due Date of Next Payment: 09/01/2021

Next Draft Date: 08/25/2021 Required

Your payment will be drafted on the date chosen.




You will have to choose a draft date and then select next; you will receive an overview
screen to verify that all information is correct and then you can select Submit.

The following information will be submitted for: One-Time Payment

Financial Institution: CP FEDERAL CREDIT UNION

Payment Type: Additional Payment

Checking/Savings Acct Mumber: I:I

Late Charge Amount: $0.00
Principal Amount: $100.00

T&l Amount: $0.00

Fee Amount: $0.00

Total Amount to be Drafted: £$100.00

You are authorizing a transaction in the amount of $100.00 1o be processed on 08/252021,

Trouble Logging In
The mortgage department can help!

Note: We can see your email and the username for your account; however, we are not able

to see your password. If you do not remember your password, you will need to reset it using
the forgot password option on the main login screen.




