Online Banking

First Time Registration

oWelcome to TRUE Community
Credit Union's Online Banking.

For first time registration, click on
not registered to get started.

9Enter the following information:
- Account number
- Last four digits of the primary
: account holder's social security
i s number
i = - Date of birth for the primary
- i account holder
: - Type YES to accept the
agreements and sign
electronically

eIn the drop down box, choose
how you would like to receive
your security passcode.

__.;_,_,._;,,.'__,,_ You will then be sent the
: passcode to verify.
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Online Banking

First Time Registration

oEnter in the six digit passcode
sent to you and click next.

Regester - Enter your § Digit Passcode
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e Note: Passcodes are time
T sensitive and can time out.

©

Setup your username and
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password.

- Your account number and last
name will appear
: - Choose your username and
e password
=5 - Confirm your password
- Enter in your email and confirm

Next, you will need to pick your

Register - Betup your Becuriy Questioas

security questions and anwsers.

Pick three security questions
: from the drop down boxes and
e answer.
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Online Banking

First Time Registration

Setting up your account may
take a few minutes to complete.

Finally, you will be asked to
o | choose a security phrase and
e image.

For your security, each time you

7.~ B e access your account through
— - i online banking you will see both
hl,,_‘ _ the phrase and image.

™ i
TRUE Community

Congratulations! Online banking
access is ready!

If you still need additional help or

= have questions, please give our
= Tl Contact Center a call at
T —— 917.784.7101.
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