
TRUE Community 
Credit Union's 
COVID-19 Safety Precautions

We Are Taking the Following Precautions

We Ask That You Do Not Enter If You 

No Employees 
Work Sick

Daily Health 
Survey

Have Any of the 
Following Symptoms

Fever, Cough, Runny Nose, Sore Throat, 
Muscle Aches

Have Been In Close Proximity With 
Anyone In the Last 14 Days Who

Had Symptoms or Are Currently Sick 
with COVID-19

Practicing Social 
Distancing 

Employees 
Wear Masks

Installed 
Plexiglas Shields

Extra Cleaning 
Practices

Use Sanitizer 
Provided 

To You

Use Proper 
Coughing and

Sneezing Etiquette

Practice Social 
Distancing of 

Six Feet

Please Wear 
A Mask

For Your Security and Ours, We Ask 
That While Entering A Branch You 

Check the 
Occupancy Limit 

on the Door

Remove Your 
Mask While 

Entering

Replace Your Mask 
Where Signage 

Indicates

Maintain Six 
Feet While 

Waiting In Line

1 2 3 4
We encourage you to schedule an appointment at this time. Appointments are not 

necessary for teller transactions, but recommended for all other services.
If you are meeting with a team member in an office, we will require members to wear 

a mask. If you do not have a mask, we will provide one for you. 

We Ask That While At Our Branches You


